You now have a choice.

Compare the FrosTrak family of web based applications. Control of
your Facility’s Maintenance, Alarm Monitoring, and EPA Compliance

FrostOnline partnering with Mainstream Software sharing over 40 years combined
experience has developed FrosTrak, RoboTrak, and EPATrak.

Why contract with multiple companies for managing your assets, service, alarm
monitoring, building controls? You now have a choice! We can include our FrostOnline
call center where one solution handles all operations. Why not take a look and compare?

—FROS

Computerized Maintenance/Asset Management System with several
modules available, it becomes an efficient call center with service dispatch, preventive
maintenance, remote access including employee and vendor web based tools for
paperless invoicing and unlimited reporting capabilities for all of your locations.

Robo : Robotic Alarm Monitoring and Control
Through artificial intelligence, RoboTrak monitors, 24x7, all of your
refrigeration & building controllers, interpreting alarms and reacting
based on your pre-defined rules. RoboTrak saves money by eliminating
confusing calls from operators to managers which in turn causes
unnecessary service calls.

EPA . Automated Tracking of EPA Compliance
Avoid EPA fines and penalties. EPATrak manages refrigerant information
entered through FrosTrak or RoboTrak which automatically creates
necessary EPA compliance forms and tracks refrigerant use, log history
of leaks found, repaired, tested, and much more.
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How will the total FrostOnline solution work for and
benefit your operations?

FrosTrak: Asset and maintenance management, dispatching
e Call center reps dispatch demand and PM orders via fax, page, text, and email
* Vendors use a web based tool to receive work orders, make updates, and attach invoices
* Employees use a web based tool to easily request work, check status, and provide feedback
* Managers view real time information, approve invoices, and have access to over 300 reports
* Vendor Invoices electronically sent to accounts receivables eliminating paper
* Manufacturers receive asset issue information to provide assistance when necessary
Results:
v Improve asset, maintenance, and facility management and lower costs
v Maintain log histories of assets, requestors, locations, and work orders
v Quickly notify managers and gain approvals when required
v" Eliminate paper and minimize travel with mobile solutions
v Only send work to certified and approved vendors

RoboTrak: Automated Alarm Monitoring

* Integrates seamlessly with controller to receive alarm data from walk in coolers,
compressors, refrigeration systems, etc.

* Monitors and reads alarm information

* Interprets alarms and decides when work orders are created and contacts are made based
on pre-defined rules set by your organization
Results:
v RoboTrak electronically monitors alarms from all of your locations saving

you time, resources, and money

k& v Faster reaction to alarms decreasing your chances of losing product and
inventory

v" Prioritize and define customized business escalation rules

EPATrak: EPA Compliance control

e Tracks Actual leak rate from the EPA standards calculation rate

e Tracks EPA and Your organization’s ceiling rate for the maximum leak rate

e Tracks appliance and appliance components details

* Maintains a log history of leaks found, repaired, tested, and more

Results:

v Ensure EPA compliance and help the environment (be green)

v’ Capture valuable leak information to determine what causes leaks and
stop them from happening again

v Be aware of leaks, save on unnecessary expenses and react before it’s too
late
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Behind the Solution

FrostOnline founder, Artie Best, had a vision that came from over 30 years of experience. Artie’s
hands on experience ranged from a field technician to a project manager responsible for new
store roll outs for clients such as Restaurant Depot. Artie realized manually managing service,
operations, invoicing, and assets for multiple facilities was too labor intensive. He identified the
need to transfer the manual processes along with his equipment and service knowledge into an
automated application. Artie wanted a centralized tool that everyone from the CEO, manager,
book keeper, or vendor (based on privilege levels) could access from anywhere to see and
control real time operational information.

In 2005, Artie Best teamed up with Mainstream Software to apply his discoveries and experience
into a software application known as FrosTrak. Founded in 1989, Mainstream Software has a
team of developers dedicated to working with Artie in making his vision come to life.

The most innovative module is RoboTrak which has amazing high tech Intelligence features that
no one else offers. RoboTrak electronically watches all systems eliminating operator calls with
hard to understand alarm issues and it runs on escalation rules defined by the client. The
combination of FrosTrak's computerized maintenance management capabilities, along with
RoboTrak’s automated monitoring and dispatch response, and EPATrak’s compliance ability
make this all inclusive application very unique.

Contact 516-378-4040 to learn more about FrosTrak, other
services, and view a demonstration.
You now have a choice. Why not take a look and compare?
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